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Human Centred Design
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To recall these phases, simply remember H=C-D.




Human Centred Design

HEAR

During the Hear phase, your Design Team will collect
stories and inspiration from people. You will prepare for
and conduct field research.




Human Centred Design

CREATE

n the Create phase, you will work together

n & workshop format to translate what you heard from
people into frameworks, opportunities, solutions, and
prototypes. During this phase you will move together from
concrete to more abstract thinking in identifying themes
and opportunities, and then back to the concrete with

solutions and prototypes.



Human Centred Design

DELIVER

The Deliver phase will begin to realize your solutions through

rapid revenue and cost modeling, capability assessment,
and implementation planning. This will help you launch new

solutions into the worlkd.




Inspiration till forandringsarbete


https://www.youtube.com/watch?v=aQPOKpv878k&feature=share
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